
MEET YOUR NEW 
SMART METER



METER BY METER
WE’RE GETTING YOUR
AREA READY FOR A
LOW CARBON FUTURE. 
We would like to thank you for your 
co-operation and patience while 
we replaced your meter with a new 
smart meter. 

Your new meter is now working and 
is recording your electricity usage. 
No further action is required on 
your part.

What is a smart meter?
Smart meters are the next 
generation of electricity meters. 
They use digital technology and 
will connect over the 2G mobile 
phone network to give you access 
to accurate information on your 
energy usage.

Why was my meter 
replaced?
As part of the National Climate Action 
Plan, ESB Networks is replacing 2.4 
million electricity meters in homes, 
farms, and businesses across Ireland 
with next-generation meters. The 
introduction of this new technology 
will bring benefi ts to customers, the 
environment and the economy. 

What next?
For now, your meter will continue 
to be read manually by ESB 
Networks. The fi nal reading on 
your old meter and the start (fi rst) 
reading on your new meter were 
both recorded by the installer and 
will be sent to your supplier.

From 2021, your Smart Meter will 
be read automatically, signifi cantly 
reducing the need for estimated 
bills. 

How do I read my meter? 
The digital display screen on your 
new smart meter shows your 
current meter reading in Kilowatts 
per hour (kWh). To read the new 
meter, note the fi gures on the 
screen before “kWh” from left to 
right and include all digits.

Frequently asked 
questions

What are the benefi ts of 
smart meters? 
In time, smart meters will provide 
you with better information on 
your energy usage enabling you to 
reduce your carbon footprint. They 
will also signifi cantly reduce the 
need for estimated bills.

Smart meters will also support the 
move to a low-carbon electricity 
network, the development of smart 
grids, the electrifi cation of heat and 
transport, plus local renewable 
generation and microgeneration.  

From 2021 electricity supply 
companies will begin to offer new 
smart products and services which 
will enable you to move some of 
your consumption to times of the 
day when electricity is cheaper.

Do I have to pay for my 
new meter?
There is no additional charge for 
upgrading your meter. Like other 
meter upgrades, the cost is included 
in your existing charges for use of 
the electricity network. 

Where can I get more 
information?
If you would like to fi nd out more 
on smart meters, visit our website 
esbnetworks.ie/smartmeter



ESB Networks contact details

Smart Meter Telephone Line 
1800 928 123 / 01 698 5005

ESB Networks 24-hour Emergency: 
1850 372 999

Email: esbnetworks@esb.ie 

Web: esbnetworks.ie/smartmeter

Sonraí teagmhála ESB Networks

Líne Theileafóin maidir leis an Méadar Cliste  
1800 928 123 / 01 698 5005

Líne Éigeandála 24 Uair an Chloig ESB Networks:
1850 372 999

R-phost: esbnetworks@esb.ie

Gréasán: esbnetworks.ie/smartmeter

Ref: ESM001
Ref: ESM001



MÉADAR AR MHÉADAR, 
TÁIMID AG ULLMHÚ 
DO CHEANTAIR DON 
SAOL AR BHEAG-ASTÚ 
CARBÓIN . 
Is mian linn buíochas a ghabháil leat 
as ucht comhoibriú linn agus do 
mhéadar cliste nua á fheistiú againn. 
Tá do mhéadar nua i mbun oibre 
anois ag coinneáil taifead ar an méid 
leictreachais a úsáideann tú.

Ní gá duit aon ní eile a dhéanamh.

Céard is méadar 
cliste ann?
Méadar leictreachais den chéad ghlúin 
eile is ea an méadar cliste. Úsáideann 
sé teicneolaíocht dhigiteach agus an 
líonra fón móibíleach 2G le heolas 
cruinn a thabhairt duit maidir leis an 
bhfuinneamh a úsáideann tú.

Cén fáth a bhfuair mé 
méadar nua?
Mar chuid den Phlean Náisiúnta 
um Ghníomhú ar son na hAeráide, 
tá ESB Networks chun 2.4 milliún 
méadar den chéad ghlúin eile a 
fheistiú i dtithe, feirmeacha agus 
gnóthais ar fud na hÉireann. Beidh 
cuid mhór buntáistí ag baint leis 
an teicneolaíocht nua seo don 
chustaiméir, don chomhshaol agus 
don gheilleagar araon. 

Céard eile?
Go ceann píosa eile, leanfaidh ESB 
Networks air ag léamh do mhéadair 
de láimh. Bhreac an teicneoir síos 
an léamh deireanach ar do shean-
mhéadar agus an léamh tosaigh (an 
chéad léamh) ar do mhéadar nua, 
agus seolfar an dá léamh sin chuig 
do sholáthraí. Ón mbliain 2021 
ar aghaidh, tosófar ag léamh do 
mhéadair chliste go huathoibríoch, 
rud a fhágann go mbeidh ré an bhille 
mheasta nach mór thart.

Cén chaoi ar féidir liom 
mo mhéadar a léamh? 
Ar scáileán taispeána digiteach do 
mhéadair chliste nua taispeántar do 
léamh méadair reatha

i gCileavatuaireanta (kWh). Leis an 
méadar nua a léamh, breac síos na 
fi giúirí a thagann roimh “kWh” ar an 
scáileán, ó chlé go deas, agus ná fág 
amach aon uimhreacha.

Ceisteanna coitianta

Cé na buntáistí a 
bhaineann leis an méadar 
cliste? 
Amach anseo, tosóidh an méadar 
cliste ag tabhairt eolas níos 
fearr duit faoin méid fuinnimh a 
úsáideann tú, rud a chuirfi dh ar do 
chumas do lorg carbóin a laghdú.
Beidh ré an bhille mheasta nach 
mór thart dá bharr sin freisin. 

Ina theannta sin, tacóidh na méadair 
chliste leis an aistriú chuig líonra 
leictreachais ar bheag-astú carbóin, 
forbairt eangacha cliste, leictriú 
córas téimh agus iompair, mar aon 
le giniúint in-athnuaite áitiúil, agus 
micreaghiniúint. 

Ón mbliain 2021 ar aghaidh, tosóidh 
comhlachtaí soláthair leictreachais 
ag cur táirgí agus seirbhísí nua ar fáil 
a ligfi dh duit níos mó leictreachais a 
úsáid ag na hamanna a mbíonn sé 
níos saoire.

An gá dom íoc as mo 
mhéadar nua?
Ní ghearrfar aon táille bhreise ort 
as uasghrádú do mhéadair. Amhail 
cláir eile uasghrádaithe méadar, tá 
an costas san áireamh sna táillí a 
íocann tú cheana féin as an líonra 
leictreachais a úsáid. 

Cá háit ar féidir liom 
tuilleadh eolais a fháil?
Más mian leat tuilleadh eolais 
a fháil maidir leis an méadar 
cliste, féach ár láithreán gréasáin 
esbnetworks.ie/smartmeter



CUIR EOLAS AR 
DO MHÉADAR 
CLISTE NUA


