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MEET YOUR NEW
SMART METER
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METER BY METER
WE'RE GETTING YOUR
AREA READYFORA
LOW CARBON FUTURE.

We would like to thank you for your
co-operation and patience while
we replaced your meter with a new
smart meter.

Your new meter is now working and
is recording your electricity usage.
No further action is required on
your part.

What is a smart meter?

Smart meters are the next
generation of electricity meters.
They use digital technology and
will connect over the 2G mobile
phone network to give you access
to accurate information on your
energy usage.

Why was my meter
replaced?

Aspartofthe National Climate Action
Plan, ESB Networks is replacing 2.4
million electricity meters in homes,
farms, and businesses across Ireland
with next-generation meters. The
introduction of this new technology
will bring benefits to customers, the
environment and the economy.

What next?

For now, your meter will continue
to be read manually by ESB
Networks. The final reading on
your old meter and the start (first)
reading on your new meter were
both recorded by the installer and
will be sent to your supplier.

From 2021, your Smart Meter will
be read automatically, significantly

reducing the need for estimated
bills.

How do | read my meter?

The digital display screen on your
new smart meter shows your
current meter reading in Kilowatts
per hour (kWh). To read the new
meter, note the figures on the
screen before “kWh" from Lleft to
right and include all digits.

Frequently asked
questions

What are the benefits of
smart meters?

In time, smart meters will provide
you with better information on
your energy usage enabling you to
reduce your carbon footprint. They
will also significantly reduce the
need for estimated bills.

Smart meters will also support the
move to a low-carbon electricity
network, the development of smart
grids, the electrification of heat and
transport, plus local renewable
generation and microgeneration.

From 2021 electricity supply
companies will begin to offer new
smart products and services which
will enable you to move some of
your consumption to times of the
day when electricity is cheaper.

Do | have to pay for my
new meter?

There is no additional charge for
upgrading your meter. Like other
meter upgrades, the cost is included
in your existing charges for use of
the electricity network.

Where can | get more
information?
If you would like to find out more

on smart meters, visit our website
esbnetworks.ie/[smartmeter
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ESB Networks contact details E

Smart Meter Telephone Line
1800 928 123 / 01 698 5005

ESB Networks 24-hour Emergency:
1850 372999

Email: esbnetworks@esb.ie

Web: esbnetworks.ie/smartmeter

Ref: ESM001 %Q



.191BUJJ.JEUJS[B}'S)]JOMIGUQSO
Uese9.s upauylle] L yoegy ‘93sid
Jepesw Uue S19] Jiplew Jieyy e
S1ej09 Ypea)|inl 1ed] UBWL SB

&gy © Ss1e103 ypeaing
wom 1p19j e ey 8)

‘plESN B S1BYDBa.3019]
BAUOL] UB SE U194 BUBSYD T UUBIOL
® 1]]1B] BUS YWEBaJIR UBS SBISOD UP
e] Uepeawl ayllepelydsen a)1e Jiep
Jleyuly Ulepeayw op npedyssen se
140 3S124yq 97)1e} Uoe Jejluiesyd 1N

ienu depeayu
ow se 201 wop es uy

‘94108S SOlU
9S UUOIqQWL B BUUBWERY BU FE plesn
© S1BYDEaU]1d1a] QW SOIU 1np ypysy e
1B} Je Bnu 1S1Yq.a1as sne 18413 4nd ge
S1BYDLaUID19] JLIBYIRI0S 1BIYIBIYWOD
UYP10S03 ‘ypieyse Je TZ0z ulenqu uQ

‘Jumnuysestoiu

Snge Inuie S3lenuyIe-ul JUINIULS 3)
uoe Jew diedwol snge yuwigy seudod
nuIdLe] ‘93Sld  eyoeSues  141eqUoy
‘U10qJded nise-5esyq Je Sieydeadidia)
BLUOl] SINYd niaisie ue sia) a1syd
l1epesll BU Yp10de] ‘ULS BIUUBdY] BU|
“U1S1944 UIS JdBYq Bp 14ey] Jow

yoeu eiseaywl 9|lyq ue ad yplag
TpYsSe] e ulggled 540 op sewnyd
Op 4B ypudinyd e pnd ‘n3 uuespiesn
B yuiuuing praw uloej jnp J.ieay
solu  sejoe  ieyqey Se  aisyPd
lepesw ue Yploso} ‘0dsue ydoewy

éasyd
Jepeaul ue sia] uueauieyq
ensigIung eu )

2IUBLI0D BUUR]SID)

"BYDBaLYWIN Uoe yoruwe
3eJ U SnGe ‘seap 03 91Yd 0 ‘Ued|IedS
ue Jde Ya\y, yuliod uuesdeyl e imnisy
BU SO1S JBa.q ‘YWEe3] B BNu Jepeswl
ue s1a7 (YA\Y) erueadienieaes|ing i

eyjea. JIEPESUL YWED)
op Jejueadsie] Bnu a1s1yd dlepesywt
op Yoeasip eueadsiel ups)ieds Ay

iyuie) e depeayur owt
WLOY) J1P194 B 10'Yd UP)

‘J1BY3 loW ydeu eiseaywl
3111Yq UE 94 yplaquu 08 uueseyy e pnd
‘yooriqioyyeny 03 23isnyd Jiepesyuwt
op ywea] Se Jej0sol ‘ypieysde Je
TCOT uleiqu uQ ‘ledyigjoys op
SInyd uis ywea) eb ue 4ej109s snge
‘enu Jepeayw op Je (Yuwe) peayd
ue) Y31esol ywea) ue snge Jepeaywl
-UB3YS OP JIB YDBUBSIIDP Ywes| ue
SO1S J109Ud19} UB dBadyg "yuie] ap
Jiepeayw op ywea) Se Jie syLo0MmIaN
gS3 yprejuea) ‘oo esord uuead oy

&3113 pae)

‘uoe.le Jegea|iays uop
SnSe 10BYSYWoOYd uop Uiguieisnyd
UoOp 08S EBnu  3IYd0lR|OdUDIR}  UB
S19] juleq Se Bsleaung Joyw pind
yplog "uueauigy Bu pnj Je sieyious
snSe eyoeauLls) BYIIP 1 nusioyy
e 9118 umnys pesyd usp Jepeswl
unw 7z unyd sydomidaN gs3 el
‘9pledayy Bu UOS JB NUyUoiuys) wn
BIUNISIEN UBSYd USP PINYD Jep

denuJdepesut

9w a1eNyyq e YIR  UD

T} UUBSPIEST B YyulBsuuInyq

UE S19] JIPIeLl NP J41BYGEY3 B UL
Sej09Y 9] HZ Yoealqiowl uoj eduol]
ue snge yoea)siyp Yd201e109ud1a]} 9s
UUBaPIES() 335112 LBPEIW U B3 S1 3119
UINY3 peayduapsieyoesdldia)lepesiy
duueals

Jdepeaud sl pdaed)d)

"YWEUBDYP B 3118 U UOe NNp B3 IN

T13 UUBSPLESN B SIEYDBa.]D19]
PlawW UB Je pesjle] 1eauulod Se sioue
24QI0 unqw 1 BNnu Jepegyw op Bl
‘uutege n1Isiayy B BNU 91s1)2 Jepesyl
Op SnSe uul] NuQIOYWod yon se
189] leyqeys e seydoing uul] Uel S|

"NIOgdVvO
N1SV-HYVIHY ¥V 10VS
NOQ dIVLNVIHO Oa
NHWITIN 9V dIWIVL
“YVAVIHW UV dvavaw



LLEN |l ®
El=i=0l BHH

=]

Bl)e

M|

CLE L

Sl §

VAN 31SI119
dvaviHWw Od

dv Svi103 dind

syyomian PRI



