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CONSULTATIONS

Planned ESB Networks public consultations for 2023

CONSULTATION : OBJECTIVE : MECHANISMS i TIMING
ESB Networks Stakeholder Seek feedback on ESB Networks’ ESB Networks Consultation Q12023
Engagement Strategy & Plan proposed engagement strategy and plan
2023 for 2023 such that it is fully informed
and shaped by both our business and
stakeholders needs
Annual Innovation Consultation Consultation to share information ESB Networks Consultation Q12023
and garner feedback on ESB Networks'’
innovation strategy, projects and
activities
National Network, Local « Multi Year Plan to 2025 ESB Networks Consultation Q12023
Connections Programme
+ Multi Year DSO/TSO working Plan ESB Networks/EirGrid Q12023
2022-2026 Consultation
Flexibility Multi-year plan 2024 Annual Consultation requesting National Network, Local Q22023
onwards feedback on delivery of progress Connections Consultation
against approved plan
15-20% Flexible System Demand Public Consultation on strategy to National Network, Local Q22023
Strategy address 15-20% Flexible System Connections Consultation
Demand targets
Joint TSO and TAO Investment Seek stakeholder feedback on TSO ESB Networks/EirGrid Q32023
Planning and Delivery Report and TAO Electricity Transmission Consultation
2022 Performance Report 2020
Joint TSO and TAO Electricity Seek Stakeholder feedback on TSO and ESB Networks/EirGrid Q32023
Transmission Performance TAO Investment Planning and Delivery Consultation
Report 2022 Report 2020
Key Stakeholder Surveys Provide a professional independent Independent research through Q3 and Qu
analysis and understanding of the various online surveys 2023
baseline of stakeholder satisfaction
among key stakeholders and use the
learnings of survey to inform decisions
on prioritising improvements in ESB
Networks services
Smart Metering Programme Track customer satisfaction with the Customer sentiment surveys Quarterly
Surveys meter installation process throughout the year
Post Energisation To engage with generator customers ESB Networks Consultation Qu 2023
Communications protocol to develop a post energisation
communications protocol
ESB Networks Engagement Seek feedback on ESB Networks'’ ESB Networks Consultation Qu 2023

Strategy and Plan 2024

proposed engagement strategy and plan
for 2024 such that it is fully informed
and shaped by both our business and

stakeholders needs




